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THIS  INFORMATION PACKAGE  INCLUDES:  

 A description of BC 1 Call 
 The Benefits of a One Call System 
 The BC 1 Call Process 
 BC 1 Call Members 
 Responsibilities of Membership    
 Sample BC 1 Call Locate Request  

WHAT IS  B C  1  CALL ?  

BC 1 Call is a not for profit association providing public service for British Columbians.  
Essentially, BC 1 Call is the communications link between the digging community and 
owners of underground infrastructure.  Our purpose is to prevent infrastructure 
damage that results in unnecessary service interruptions, environmental incidents, 
and repair costs. 

Our members include public and private sector owners and operators of underground 
infrastructure, such as pipelines, water utilities and telecommunications cables. Our 
users include anyone who plans to disturb the ground in British Columbia and 
observes the safe digging practice of contacting BC 1 Call beforehand about the 
potential presence of any underground infrastructure in the dig site. 

BC 1 Call is trusted by over 350 member organizations to capture and relay requests 
from users about the location of underground facilities at proposed dig sites.  It is our 
members who cover the costs of our services and help to maintain BC 1 Call’s 
sophisticated, up-to-date mapping system. This world-class system underpins our 
easy-to-use, web-based Locate Request service, and informs our friendly and well-
trained customer service representatives (“CSRs”), who provide support and man our 
800 service number.   
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B E NE FITS  OF  A  ONE  CAL L  SYSTE M 

A one-call system offers advantages to both underground infrastructure owners and the 
digging community. The primary benefit is a reduction in damages to underground 
infrastructure and a mitigation of the consequences of such damages, but there are 
many other benefits.  
 
To underground infrastructure owners who join as members, a one-call system 
offers benefits including the following:  
• standardized methods and procedures for gathering information from excavators   
• reduced clerical costs for obtaining information from excavators 
• a cost sharing service model that delivers a world-class one-call system to all 

members, regardless of size 
• centralized, higher impact marketing leading to enhanced public awareness of 

the importance of pre-dig checks, and an easy to remember single call-to-action 
Website and 800 number 

• a demonstration of commitment to public safety and damage prevention that can 
be used in public relations efforts related to underground infrastructure damage 

 
For the digging community, a one-call system  
• eliminates user request costs that an infrastructure owner might otherwise charge for 

the locate information (e.g. administrative cost recovery) 
• simplifies and standardizes the locate request procedure (one standard request with 

notifications to multiple infrastructure owners) 
• reduces the time involved in having buried facilities located or identified, including 

annoying time spent on hold, being transferred, and filling out multiple forms 
• reduces the tracking and management of different locate request numbers 
• provides greater certainty around response times, to facilitate scheduling of the 

proposed excavation  
 
A one-call system works because it serves the routine, common needs of the stakeholders.  In 
the   process, it improves relationships  
• between the digging community and member infrastructure owners and operators; 

and  
• among the various members as they work towards the achievement of common goals. 
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THE  B C  1  CAL L  PROCESS 

A user (homeowner, contactor or member employee) starts the process with a ticket 
submission to BC 1 Call. The ticket is called a Locate Request (and the format is set out 
at the end of this document).  The process ends with the user being told where any 
underground utilities are located within his or her proposed dig site.   

The high-level process is as follows: 

• A new member will sign the Member’s Agreement, including completing Appendix 
A, and provide mapping information to begin the onboarding process.  See 
https://www.bc1c.ca/how-to-become-a-member/ 

• A first time user (individual) registers with BC 1 Call, creating a user profile and 
login account. Visit 
https://onecall.beforeyoudigpartners.com/ngen.web/RegisterNewUser 

• The user submits a straight-forward Locate Request with BC 1 Call, providing 
information including user contact details and dig site location information.  

• A user may place a web-based Locate Request by clicking the 
Request Locate button on www.bc1c.ca, or by calling 1-800-474-
6886.  

• BC 1 Call then immediately sends the Locate Request to each of the members who 
own underground infrastructure that may be affected by the dig project.  

• BC 1 Call advises the user  
• of the BC 1 Call Locate Request number.  
• of the member companies notified of the proposed excavation 
• to contact any non-member organizations who may have 

underground facilities in the dig area (as not all underground 
facilities owners may be BC 1 Call members) 

• Notified members get back to the user within 3 working days about whether and 
how the user may proceed to dig based on facilities in place. 

• The user may not dig until he or she has heard back from ALL notified members. 
• Members are charged a per notification fee, except for notifications generated by a 

Locate Request placed by the notified member’s employees. 
• There is a special process for emergency requests.  An emergency request covers 

requests for a repair or replacement of an essential service, clean up of a hazardous waste 
or oil spill or a public safety concern.  The user will be asked by BC 1 Call to confirm that 

https://www.bc1c.ca/how-to-become-a-member/
https://onecall.beforeyoudigpartners.com/ngen.web/RegisterNewUser
http://www.bc1c.ca/
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they either have an emergency crew on-site or that one is en route within an hour of the 
request.   

 
BC 1 Call provides a 24 hour/7 day a week operation. Web-based Locate Requests are 
accepted 24/7/365.  Our CSRs are on deck to handle routine calls and emails from 7:00 AM to 
5:00 PM Monday to Friday, excluding BC statutory holidays. Calls and emergency requests 
outside this time period are handled by our after-hours call centre.  1-800-474-6886 handles 
both routine and emergency calls.  

B C 1  CAL L  ME MB ERS 

Over 350 members trust and rely on our service as an ongoing part of their damage 
prevention plan.  Most of our members come from the Oil & Gas, Energy, 
Telecommunications, Municipal and Regional District sectors.  Over 80% of the 
organizations in those sectors combined are BC 1 Call Members.  Current members are 
listed on our website under Resources at https://www.bc1c.ca/member-list/   

RESPONSIB IL IT IES  OF  ME MB ERSHIP 

It is the responsibility of a BC 1 Call member to meet all of its obligations under the 
Member’s Agreement. https://www.bc1c.ca/how-to-become-a-member/ 
 
Here are a few service-affecting responsibilities of members:  

1. Member use of BC 1 Call is mandatory. Active members are required to direct all 
employees and contractors to place a Locate Request with BC 1 Call before 
excavating at a dig site in BC.  

2. Updating Member Underground Infrastructure Mapping. The member is 
responsible for ensuring that BC 1 Call receives accurate mapping of their 
underground infrastructure during the onboarding process, and that such 
mapping is updated regularly.  Accurate mapping information ensures that the 
member is properly notified when a Locate Request indicates the member’s 
infrastructure is within the proposed dig site.  

3. Responding to Locate Request Notifications. When a BC 1 Call member receives 
a notification of a Locate Request they must respond in a positive manner by 
contacting the user within 3 working days by: 

• Requesting the user to pick up a set of drawings;    

https://www.bc1c.ca/member-list/
https://www.bc1c.ca/how-to-become-a-member/
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• Arranging to send a copy of the drawings;    

• Arranging a time to meet on-site;     

• Advising the user that the underground facility markings have been completed; 
and/or 

• Advising the user that underground facilities are not in the dig area and give 
clearance to dig. 

Responding promptly within stated timeframes is important to meet the expectations of the 
users, integrity of the BC 1 Call brand, and the credibility of our service. 

 

WHY B ECOME  A ME MB ER OF  B C  1  CAL L ?  

In the interests of safety to the excavating community, we encourage all owners of 
underground facilities to become members of the One Call system. 
Consequences of a hit to buried utilities include: 
• Loss of life / Personal injury 
• Environmental contamination 
• Explosion, fire, flood, or toxic gas escape 
• Evacuation of a residential area 
• Disruption of essential services 
• Lawsuits / Medical costs / Legal costs 
• Fines / Jail terms 

By joining the BC 1 Call system you become part of an efficient safety team 
reducing the risks to life, personal injury, environmental damage, and  
disruption of critical services. 

 

For more information, please contact BC1 Call at 
1-800-474-6886 or info@bc1c.ca. 

 THANK YOU  FOR YOU R INTE REST!  
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Sample Locate Request
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